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MOH CIRCULAR 105/2009 
INFLUENZA A/H1N1 (2009) VACCINES UPDATES 
 

The H1N1 vaccines are expected to arrive in batches from the first week of 
November 2009. Due to the unprecedented global demand for the H1N1 vaccines, 
there will be a delay with the delivery of the H1N1 vaccines from Glaxo-SmithKline 
(GSK). Nevertheless, MOH has managed to secure an alternate source of H1N1 
vaccine from CSL Limited (Australia). This will not affect the present roll-out of the 
H1N1 vaccination plans.  HSA has approved both the CSL and GSK H1N1 
vaccines for use in adults 18 years and above only, pending more data on children. 
MOH's Expert Committee on Immunisation also recommends that only pregnant 
women in the second and third trimesters be vaccinated. 

 
Types of vaccines available 
 
2.  For the initial batch of vaccines, MOH will be offering only CSL vaccines as 
they are expected to arrive earlier. As this is an unadjuvanted vaccine, it offers 
ease of administration without the need for prior mixing of both the antigen and 
adjuvant. Only one dose is sufficient. The initial batch will come in multi-dose vials 
but single prefilled syringes are expected to arrive in subsequent batches by mid-
November 2009. Please refer to the table below for the details of the CSL vaccine. 
  
 
Vaccine  Panvax ®, CSL  

Composition Non-adjuvanted  
Dosing 
requirement 

Single dose 

Single multi-dose vial of 5 mls.  Each vial contains sufficient 
volume for 10 doses. Each dose will equal to 0.5mls. 

Constitution 

Single dose in a prefilled syringe (available by mid-November 
2009) 

10 vials per box Packaging 

1  prefilled syringe per box 

Administration Each vial of 10 doses must be used within 24 hours. Any 
remaining unused vaccine must be discarded after 24hrs. 

Side-effects Similar to seasonal flu vaccines 
Cost of vaccine  $17.00 (inclusive of GST) per dose  
Storage 
conditions 

Panvax® H1N1 Vaccine should be stored, protected from light, 
at +2°C to +8°C. DO NOT FREEZE. 

Expiry date Varies with different batches  
 
 
 
Order and Payment 



 

 
3. All registered clinics may wish to place order of the H1N1 vaccines via the 
MOH-appointed distributor, Zuellig Pharma from today. Order can be made using 
the form attached as Annex A and faxed to 1800-546-9088. 
 
4. Due to limited quantity of supply from the initial batch, priority of allocation 
will be accorded to Polyclinics and Pandemic Preparedness Clinics (PPC) in the 
first instance.  However all GP clinics including non-PPCs, may wish to make their 
order as early as possible. Delivery of vaccines will be rolled out according to this 
prioritisation scheme and the timing of order placement. Nonetheless, prioritisation 
order for PPC will end on 15 November 2009, after which allocation of order will 
be the same for both PPC and non-PPC. Clinics may wish to pre-register their 
patients who are interested to be vaccinated. Billing and payment would be 
conducted directly between the clinics and Zuellig Pharma.  
 
Terms and Conditions 
 
5. Vaccines purchased from MOH-appointed distributor are not to be exported 
or put up for resale to third parties. There will be no return or refund policy for 
unused vaccines purchased. 
 
6. Clinics are to adhere to proper handling, storage and infection control 
measures as stated in the vaccine administration instructions that will accompany 
vaccines.   The medication guide (Annex B) is for your patient’s information and 
education. 
 
7. Clinics are to notify the relevant authorities for each vaccination given and 
adverse events encountered. Please refer to the samples of forms in Annex C 
and Annex D respectively. A sample of H1N1 vaccination card to be given to 
patient is also attached in Annex E. The hard copies of these materials will be 
supplied together with the vaccines. 
 
8. Clinics are allowed to set their own pricing for your patients and clients. For 
your information, Polyclinics will cap the price at $30.00. 

 
9. For further clarification of this circular, please email us at 
moh_info@moh.gov.sg 
 
 
 
 
PROF K SATKU 
DIRECTOR OF MEDICAL SERVICES 
 
 
cc CEOs, Singhealth and NHG Polyclinics 

President, Singapore Medical Association 
President, College of Family Physicians, Singapore 
CEO, Health Promotion Board 
CEO, Health Sciences Authority 



 
Annex A 

 
PANPANPANPANDEMIC VACCINE ORDER FORMDEMIC VACCINE ORDER FORMDEMIC VACCINE ORDER FORMDEMIC VACCINE ORDER FORM    

 

Name of Organisation/Clinic: __________________ Customer Code: __________ 
 
Please indicate if your clinic is a Pandemic Preparedness Clinic (PPC):    Yes  /   No  
(please circle) 
 
Address: ____________________________________________________________ 
 
Telephone: ____________________                  Fax: _________________________ 
 
Email: ___________________________           Contact Person: ________________ 
 
For the supply of: 
 

CODE DESCRIPTION 
PRICE per 

box  
(before GST) 

MINIMUM 
ORDER 

QUANTITY 

QUANTITY 
(number of 

boxes) 

998CSL001 
 

PANVAX H1NI Vaccine 
Multi-dose vials (10 doses/vial),  
10 vials per box 

$1,588.00 1 box  

998CSL002 
 

PANVAX H1N1 Vaccine 
Single-dose prefilled syringe, 
1syringe per box  

$15.88 
Multiples of 
10 boxes 

 

 
Approved by: 
 
Signature: _____________________       Name:     ________________________ 

Date:         _____________________       MCR No: ________________________ 

 
• Please FAX completed form to Customer Service Fax: 1800-546-9088 
 

• All Goods sold are non-returnable 

• Allocation of vaccines will be on a first-come-first serve basis  
• The following surcharge is applicable for delivery of allocated vaccines:  

o   Surcharge for urgent delivery (4 hours) @$30/order 

o   Surcharge for Scheduled delivery outside office hours @$30/order 

o   Surcharge for urgent request for stock outside office hours @$200/order  (Tel: 6548 1758 / 1759) 

(NB: Office hours refers to 8.30am to 5.30pm Monday to Friday, exclude Saturday, Sunday & Public 

Holidays) 

____________________________________________________________________________________ 

 

                     
 
Dear Customer, 
 
Thank you for your order. Your order has been processed and we will inform you of the 
expected delivery date. 
 
Your Order Number is: ____________________       Date: _____________ 

 

15 Changi North Way, #01-01, Singapore 498770 

 

ORDER ACKNOWLEDGEMENT (For Zuellig Pharma use) 



 

Annex B 
 
MEDICATION GUIDE FOR THE PANDEMIC (H1N1) 2009 INFLUENZA 
VACCINE 
 
This medication guide provides information about the Influenza A (H1N1-2009) 
pandemic influenza vaccine, who should receive the vaccine, and the common 
side effects to look out for. 
 
The H1N1 vaccine has a similar safety profile as seasonal flu vaccine, which has 
a good track record. So far, the H1N1 vaccine has not been associated with any 
unexpected adverse events. The general consensus is that any such serious 
adverse events would be rare. Monitoring on the efficacy and safety of the 
vaccines is on-going. 
 
Clinical trials in children are still ongoing. The health authorities will review the use 
of the vaccine in children as soon as information on its efficacy and safety in 
children is available. 
 
What is the vaccine for? Who should receive the vaccine? 
Getting the vaccination is an effective way to build immunity and protect yourself 
against the H1N1 virus. 
  
The new strain of Influenza A (H1N1), though known to be contagious, has not 
been reported to cause severe illness in the majority of patients infected by it.  
 
However, individuals with underlying chronic conditions (e.g. diabetes, heart 
diseases, kidney failure, lung diseases, neuromuscular disorders), low immunity 
and pregnant women may be at a higher risk of complications like respiratory and 
heart failure from pneumonia. If you belong to any of these high-risk groups, you 
should consider getting the vaccination.  
 
Who should not get the vaccine or should wait to receive one? 
If you had a severe allergic reaction after a dose of seasonal influenza vaccine, or 
are allergic to high protein food (like egg or chicken protein), please inform your 
doctor, who will advise you if you should receive the vaccine. 
 
You should have fully recovered from moderate or severe illnesses before 
receiving the vaccine. 
 
What should I tell my doctor before my vaccination? 
You should inform your doctor if you: 
� Have a fever or an infection. (If you have a fever or feeling unwell, you should 

postpone your vaccination); 
� Have received any vaccination (whether seasonal flu vaccine or any other 

vaccine) before; 
� Have been infected by H1N1 influenza virus before; 
� Are allergic to any medicines or vaccines, or food (eg, high protein food like 

egg or chicken protein); 
� Have other illnesses; 
� Are taking other medicines; 
� Are pregnant. 
 



Will I get immediate immunity after vaccination? How long will I be protected 
for? 
Immunity after vaccination varies from person to person, but you will generally 
start producing the antibodies that provide protection after two weeks. It will 
protect the majority of people for at least 6 months to a year. It is important to 
remember that no vaccine provides 100% protection in every person vaccinated. 
 
This vaccine only protects you against the H1N1 2009 influenza virus. You can 
still be infected by other seasonal influenza viruses. Please discuss with your 
doctor if you would also like to take your seasonal influenza vaccine. 
 
What are the side effects of the vaccine? 
The common side effects of influenza vaccinations such as the H1N1 vaccines 
include pain, redness or swelling at the site of injection.  These side effects usually 
resolve in a few days.  
 
Occasionally, vaccines may cause some other "generalised" side effects such as 
fever, headache, muscle aches and pains, or a rash - these side effects may be 
caused by the vaccine or may be symptoms of a coincidental illness (eg, viral 
infection).  Again, these side effects usually resolve in a few days.  Some patients 
may also experience febrile seizures (fever accompanied by fits). 
 
Very rarely, vaccines may cause severe allergic reactions (or anaphylaxis).  
Patients may feel severe anxiety, itchy skin rash, swelling of the lips and face or 
difficulty in breathing. There have been reports overseas of a possible association 
between influenza vaccinations and Guillain-Barré syndrome (GBS), a rare and 
sometimes severe condition affecting the body’s nerves. However, the link with 
vaccination (including with this vaccine) is not definite. 
 
How can I relieve the discomfort of common side effects of vaccination such 
as fever, pain and swelling? 
For relief of fever and possible pain from the vaccination, you may wish to: 
� Take paracetamol.   
� Place a cold, wet cloth over the injection site for pain, redness, or swelling. 
   
When do I know that a side effect is serious and I need to see a doctor? 
Please see a doctor if you experience any of the following: 
� The side effects persist for more than a few days. 
� Your fever is high (>380C) or persists for more than 48 hours (2 days) despite 

taking paracetamol. 
� You have fever accompanied by fits. 
� You experience severe allergic reactions (or anaphylaxis) where you may feel 

severe anxiety, itchy skin rash, swelling of the lips and face or difficulty in 
breathing. 

 
If you feel it is serious you may need to call an ambulance or go directly to a 
hospital emergency department. 
 
Where can I get more information? 
You may call the Ministry of Health (MOH) Hotline at 1800-333 9999 should you 
need more information on the pandemic vaccination and the side effects of the 
vaccine. 
 
For more information on the H1N1 pandemic and the H1N1 pandemic vaccine, 
you can also visit the MOH website: http://www.moh.gov.sg  
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